Lo SOy ol s S ST p e CONnp et O A0 Gl a CoPen

g, |
FONG QEOTE Lnes, OamDndoil o iNEEiee. Lmﬂmm CCRSCy ‘“%f
A2l oDt LR i ot J:‘ﬁ . -

s TR SRR v e AL

s.mmn BMALS ma\c&m

b%i“%_wﬁmmdxmmiw ﬂ'ﬂﬁ-ﬂﬁﬁhwﬂm m

I - | |
GRADOD DI gy AR E":Eﬁ::ﬂ: ~
ATTARTTIVITA 'u'-rﬂu dole | |- 'ﬂ:l:ﬁl..-
BEL SETTORE r‘]. : | poteriatth d1 MF'-?‘-L |
A . settors || 4 n.h mf::a. uﬁi::.'l._.l.,‘m |
L In qual satbar - E’-E-’-—E;J?gﬂ Sk ol
7 diovrameme | o
GBE[E;]”M / I.“.",__ _DFEI'__‘W’J - e pull COGLLFIIe
FHFRESA 2 ; . Ko ComUD. CUT P
3 B e —il - ‘ L 1] | |
: VANTAGGIO |FEuumeTa |  Inquall Lo A T P 258 e
Come st fanro COMPETTTIVD. | o=t SEWc M"l“??:ﬁi ._ f_@m B ntposs
' Come dovremma o GEeESTY e ORN W
sl P e COBCEALSCY ST
Ko e e MOMTE LT LT
i capaci di fare? ‘f e P ‘ | N O T I S . -
ma:nsaw-jm T | | ] S .
fare? i [ | | :
Qu.al song | nostA [ ' ‘:“ — 1
punti di forza? | | | I N N B
S g .ﬂ'ﬂﬂm'm am___'%m |
| o t:h n D ) ECEee El:u-ﬁ Crg | cugno
- i~ e © | M@m&mﬁf}w HEeopo.
=

- a L er ;:a_.m-. '- '::n. QR e B0 ¢ Emc%c;mhmm:ﬂ! e p
L TS O A gl ns w ey e R,
Lenchudie \g, COpR{unoNe | OO+ O on i 2 mmw ';f’

@ smsssarepimmeey -, — 15, SO RO SLLR currsR, | Buru Ceus '

ﬂ*;:garmf-idt_ 3 S o S e e e AT T LT e Mw-ux-—'ﬂ-l
Aence _Aam@'hm L e R e =y & R




9. Hugeapennt e A -‘ﬂﬂﬁkﬁﬁ‘q
T et (U SRS 9 vy L |
o Tl e e oot Souacska duly mm:ﬁ 4 qm%l:l:@win
e € £ oyt took B | |
. t'aﬂwuth o] Mmm ~Hr|;:re.uﬂ.t B, EhGrenesrd
A Opiahe dliae R Ee pas R h‘-hﬁ:ﬁiﬁxu e R RRe-
M]Jﬁi"ﬂ%‘.a G crhe |, : -
i Ve duodias o il D @ ST \%@m EhLama i
SADUPS CRUE (EIBQ (S MRERnee ERRD REppRA UL |
e exeanmie €0, peucie O pRrsieRs & e wm
c[t . agsLaxa du

T JONRERGAD ST Moy &[S otk |
 fesE R mﬂ-‘. ';i:ME Bl u;m‘}-gqﬂﬂ#_

AR T P inte .

R TE

had oo f@m Mﬂ*@ P
Sllann &tt:um ﬁqmmm p:wmo

[*-Eﬂ-';‘:nmt mﬁﬂﬂﬂ'unm |Qﬁ mwm:u
’ ol o DT RS ﬁ Il ﬂmﬂwmw
e S SRELOTTHRD ' M | |

ar HDMDEQ. |
@ Mﬁﬁnmﬁ V lE &m&mcﬁmmmﬁmmrﬁ et e

| R ﬁinuh,. &% ® L ﬁ Qo ey et

L (I KeRlog WETa N Fr_ﬂ:dm. e st Elmm:a.w u&i‘“&“ﬁb

j Lhm'g:em PReeciss | S0 LB Rehobs =\ Feiyad
Ol hedte & “‘ﬁgﬁm““ mﬁh mﬁﬁp

v L BCwe cﬂnu;ﬁﬂ:ume U0 O mﬁmﬁxm sEu:uucreﬁm quwl:! ;

bc;étw-{:-m"ire SR
ST '
| on O aiso Toses Dk W <edoh T ApeRs R U0

m-.f_-.u-. oy
@ %ﬁwmmxwum ﬁ ﬁ;ﬁ?
- Hmﬁh gﬁiﬂﬁiﬁuﬂf&ﬁﬂmﬂﬂpﬁ
ﬁﬁmpgmm m:»pptmmm
o ::;_;ii._:! |

-m mﬁ?wmm i peanprency i
| 4

vam a u-rHl
'|

)

Y

i |




0 racssp amg;ve Mooy CohienEEinD un, W 00 Gt g & LRuoM o
EreRce Thm du’ i '..IEEQQEEIE’ P cchoe Gy _ |
Ef:j‘ﬂ \% gy ‘-‘:hn’z—.ﬂ '.Eumug;:.k v, CACHS e Dk ol Pk Qi e

mum | - - L+ 1 |

L%m\:ge:mt S0y 1R COMGMER LG h&“ﬁﬁiﬁﬂ.m ::m:h‘i’-dlltﬁ‘r‘ﬁ#ﬂ?q-

el sniodo amHULLREJ as;m:t{b f:LLLm:ﬂH‘Eﬂmn

TITIVO
VANTAGGIO CDMFE- e ds

FATTORI | | | cacBixnD |
i PASORSE | ombeue G
TANGIBILI INTANGIBILI UMANE [ ek [
e Bar a0 Saweds TEONOLOGICHE I wE
Uoy FISICHE 7 | Seool v s MANO [
S e swuimpeh  REpuTAZIONE | CAPTTALEY .
r-'ﬂ..-t-rh- JrP ) TR Y ':q-rﬁ_"'lr}l-"'_'n".";';.-‘. Tl e Y 111 ||_| |
FINANZIARIE |~ CULTURA CONOSCENZA EiimEe
[ TR IR S = T 1
PR = iy fa-'r-lf'-vr1~34 e gt S S

A 5 jaaaEaEm

T ety ohak |mppem.. ; ;rpﬁ-u&ﬂ*@ OGS .
| %1 Uﬂlq“mdm memem .
ETE COMMIGLAL pu . & 4 NE | Rnpresc | 1 1]
R Dirte CuTP RS 2 b (RS AL Perser il |

S8R info s:meg:ré P ol os35e Wbl
ORAPOCSEMTL | i'l_.' 1|—r_||———
snismEE s (Uosodicare € e G .
S Ty {E{{h‘-‘l"ﬁt.. yu st N T ' I S | S T
g it hﬂ' R Low m@ﬂmiﬂf.cﬁﬂm_' e | | ]|

[
- lisihe u::w& mmwmwabx\nmwx

| Etanb.h:ﬂ 3@1 w

mESS auiEEs
Cnffcad, O ﬁmmdm ama& A {I:nﬂ.':.fﬁr—"

oopon D Ao O-dait ‘-J-E:i'l"t""f"l LTI TY R PL!-I thml |
RS, STV ik O CorrreRtt e o « NOO RN
L2 TR LRSS Gt o Jide e oSkt b USLEOZ.a0e
aeh bloamet, '€ guimd oy mmuﬂm\g:n du | dusedlymesywrrasatO
"L..x'::‘i_l".ﬂ UsluCeeian. Sl PeocksR GO QR Gh odOmeus & 8 i

QleotGacme Ghdle  SUBME . Gius 300 ChHoduEa s bohn AuUG CuWoruzE
xuéﬂmm&&m rdfeors o @ JOE chMNSTRIede Gl nacetg |

wﬂ [P ST 200N (EIteta U, IO Bircrny POMCTe s m'.w[m:;:.
;‘" ﬂu‘ E:.'-:.ﬁm‘.l:twf: B Fuotu® Coauon Ce8 | dexcsuuong Boy © E=TraVI%
eSmaD ORUS B o CREOde Uit ndlio clon cOncoyrevch

o




SuRE T Y
)

e NEcwe MOACIORG Bl M N BSEE T Ak
AR,
# R Jmanoe oy m*;c:.m LA TR = ﬁ LTV S0y i mrﬁ'ﬁ
oy ﬁmma [ 1 PREMID oG OO Wi S cdlgere DeLke ol ol
Mmum.ﬁmmu Py ot 00 QUQLR, | ChEr PACTRT
AR TuEpRaas D53 s WO | e?} e o
o CEan chuEne: SoroGamandolie B Cuenge Do e m.@;mcm RrPERELR O

x?:[ﬁum %ﬂﬁ non e, o E%Wﬁ.?hqﬂftxwg‘w“m'

vﬁmw ..... | i)
s S CRNYSTWAR SRECh M ﬁlhﬂd&ﬂﬂmwhh | | :

O g dRL st O qﬂﬁ&umimwmmmmﬂm Ltk
t&iﬁtﬁxﬁan ﬂgﬁb [ | mi :

Sy Pud m‘Eﬂ_ ,rtE':ur_u:m . e B T TR grE
ﬁb ﬂpr,;me e L Pt A AT s

...... c.“l'l'hE!f"'"
".'i'lfﬂ.ﬁ.bb-l-ﬁm nmmm R ﬁh—_m.mg.s:he Q::'I .
CETET @;:U.,”.J- D:Emme, Qs i i I %
e TOATER M s At~ Ry g ool Qo
Q00T CPUALEID: TV ml;'r A
[ m?::mnm [ SNV i S RN o -::u e '::
}p;;c (PP nd 2 8. LORies @ chneissacin O mg.a
. T kil -
-"Eb_r;m SEEVSEEEEY ‘-‘a AR TS, S et
F'Jm:».lluﬂ.%" . el
RN T et i RET B AovoR .
Wﬂ_ CONOEtTLE, SUlh. Imeedal e

S = 0 TEa Uy =ty O
qm:,—::._uu.r:-‘n vpleuiAl | f L L

T edagansuuo B0 alle orgEel
....... L
Q s /M Semmn Gl moment)
Lq‘ Emﬂﬁwﬁm W L S0 %ﬁ*‘fﬂﬂﬁ'— Q. @rplodisls

Whmmme~gmenu Trocacke Caone Ol L
Gy QST DInone: oot O Ot CanEnD T TSRS B

FW&:Q QEWME E.mﬂsmm kﬁ’ﬁmmww

Y i Lt.‘-E-'*—"-ﬂ [y =t o a N ) h.q:,;}n:t:mﬂhl- |
L rpesy cesscroisima

wmmﬁ-mm'”" # 5---_ | sl




F i |
0 |ALTO IN SVILUPPO SVILUPPABILI | SVILUPPABILI O T OO T |
= 1 | i 4 | i
d_; MEITH PROBLEMATICHE | BOLIDE SVILUPPABILI T T 1] | -
j...l l . | I— . i I — |
| EASRE | PROBLEMATICHE | SOLIDE SOLIDE
q - | 3 -1 1ttt
I.— { :".i.-'l;_'-'- F-ln"':_ J'l_'__lj|:-'-_ﬁ! |!'¢|';T_i|_ ::'_'IF !é:;'-i-:.:'.'-'..‘l..'!'. | .
- }

-!-._ - N « I I Y I O

| | | :.- 'f I, i _.l ‘| | ﬁll

CHPETENRE cm;.mﬁ T

m:u |d‘L-‘Ll nwr{jrm W w:rm?rﬁuﬂw

CEuAD Oo) aEkse| o _g,hm Clod s chuiclos | e .
: mam I (@
P rarakibiny Vel el
S R ot %““*‘% ' e 6 Ox:
L L et BTV L) r | -‘-‘J
m (S BENEATH Sl rmm:m-w 2 -?Ebr -
: ﬂl I 1 1 3 1 1 i 1} 1 i 1 [ ]

TP e
(oo “‘*g&ﬂm ;Cbglcﬂﬁ@rt&.xmm mx:-l{.§ '
51 m " 1@@%5%‘& @ i R

»
».,ALHTW‘M \oiera D coes oy |
== W S AR & ek

|_{n [ e L BN buwmw
EITRGORD v LA (YUADYT) Oee itk | | : | By Qmmd.uungn

L |

@m erﬁc:cz oo ﬂ&nﬁ%ﬁ:& .Erﬁmﬂ%eﬁ .mﬁ.:m ]
W&M\.ﬂi ;

AEun Juonl 5 ﬂmmm =S < peren
f.:_ ﬁr:cﬁ:r!;m’n? kﬁ?ﬁﬁ?{il& e s [ Ep\dﬂﬁ DRLNG %ﬂgmutt
O R 'v.:m:a el H b

. OEET s S T I T
| Q:Lrﬂx RO Lyl plmnGane @ aech ol 4 4
Lol e St cn“aﬂ. m[:ru:t: E..E".‘mi;ﬁmg_

| < a— n:Lm'.r:'mH’ Qq::ﬂ.‘a
-‘h‘? m mh N ﬁimi-.om

----- —-—-*l- Mﬂﬂh
m..mmf S Pﬁm u

______ FEEDLACK _—I




I LA COSTRUR\ONE TEL (BNTALGIO CAMPET TIVO| |

bty She

==y @.r;'g[-{:_.ﬂmﬁ thmmfﬂ:kﬂﬂnﬁwmfﬂww-am& mm::pmr:a

o - & ‘ | -
= | Bt S I I
-m m%mﬁ?mmmmé bﬂﬂhr:uarmﬂ{&‘l.
mnm%wnWMﬁﬂmw_

Pttﬁﬂmmm b e P e S L

i v Jol, oRXn Sotplusy | ]
> | m == > um(psm* M\ Teleaa
L N P O et 2 || Ema@mmﬂ '

| ko 1 5 D I N | GReeRpdTD Cmenl | ChETeie £ doas

CAEE BORTENENE [0 weresnie R S0

(> PR S ﬂ@ﬁmmﬂu&mm@m
Eﬂamua\pﬁsﬂj Lcﬂmm

.mmmxmxﬁm ;E‘ oI, B uwm@m DR Ul Gl
| @ PuormeraoRso B terRios I ) cusllo prepeo. |
L | o mohOeuio | ComT Seosteiucty
. =y @ Rutuesaio | ﬁmm@uﬁmmmww& R o |

it mm&mm& £ emOERims ok bie, rm::':. eyl e |
| puasta® Gl O ummmm =z bie umimuwt et
[ehseah dowmenxd weeay. [ [ L LT bbb e b .

OGS cre cwndl 5 vohowd LoekED W .n!:::ErwxD E} ' 'EEQEL'-" s)
it dﬂﬂmmﬁﬁ 1 O BRCORGAG. i gONR s -
| mcﬂ:mnﬂmm.mﬂ »lQMEm Mol CRE v, c-.mjﬂﬂﬂr
| | gﬁ\ o Gﬁmgmmwﬂ ma_.
[ Y = v, Hee
u;#-'rmn:}nuﬂnw:r@ﬁfh
- A TEns petEeiBigs bes S
con e basece &t AN mhtemmﬁmm :
DR ek coatl ol | @D clonreead i, | el eostd RO
® mo oncne gl aomr cApy CENCHEMUE SRSl o




. y I ]
CICFERL SR, TEo o . | EROhuMAR | O pua
mmwﬂﬁmﬁwmmmauwm e ol

. & *Wﬁwn SR |
&ﬁmmﬁwmm e, mn-rmam hnﬂmm&wm &mw

SBOH ks N .
m %&m cﬂabk{;;&ﬂtb&& ﬂ%ﬁﬁﬁtﬁﬂnﬁﬂmuamz
reror tﬂu:hag Wﬁdﬁi mc‘:}_ﬁo a:i:lm{iﬁr:mmﬁg .E'
@ I' . s w2k Ereemr@ nerca, 020, Bob culasy, ped
@'ﬂ@r%mﬁ t@gﬁﬂﬁ mAﬁ:t m%mm
L*ELJEE‘I‘E mnmm | | ! | I R S S S A A A S il LD |

Ceose erbre Nono vhire sk 28 COUMITIO @ LA O pul
5':5-?!1“ E;a; dﬁ%ﬂd&ﬂqﬁtﬁ!ﬁ:ﬂﬁu ME&Q mw 5
canrnpeaRr® ORLL! Qoo @R | D \u By
ﬁmﬁ:ﬁkﬁé u’\%%a tﬁh bonecdy | A0Che 24 BOMNO
SN0 (N (S0 IO MRS ERORaR . | w

%MWHM1WW§MnmpMm
Srslre WH‘-IE:NEE CRECATRy wan
& AP CpnucCiowE | Dotk TEnde o 1@?@#& S s A Tl ST ) s %—‘)ﬂ
Q& Lo ond O Qi Wamwﬁwmmﬁh
é;m gﬂﬁﬂv@ﬁ@w&imm ﬁﬁlg\‘n{!‘.ﬁﬂ MQE ||
1-To Tla=tas ISR A
m

a ...b&,ua \ .a 3| A

) Do L S DU, chateosce. o mc&&qpmm
%' s=x &ﬁ&iﬁ LS i, oR A:E:

2 WO SR erael | LG ‘ELEE‘F-'E A2 CY
o g Ul orare MWWME Sanate o

r::amnmﬂls e e

Rodenklag £ meto ) . uwm*_e @,wq&
@f‘*&@m.ﬁe T ?Hd‘:m ! g Cdm, ﬁrﬁwu
SR LAk ATMNOEDa. s O Bl wile Gl £ JDAsie\0 ol

o =L RV
Pﬁ ﬁhm%m ﬂm&;c&w%m Mtgw o ol @ L




ol e | R

TR wrgrane. (5] Gddemi apectus. MECE LAt T TR TRY
Pl #mmwamutumbm p o b Q-I;ﬁ;éﬁh?\ﬁ W TLTE T v.‘.:}."l'a ' uOuolo
ﬂmﬁmﬁl i Laey SR e o T -7 WA T g ) B SN g |

o e e T ils Wi Satls b S TR L AP a-n'-'ﬁ'_
Ly l:&faaaawm, m@c&gm il iﬂh‘ﬁjﬁih‘rﬂ prn;vu'hm mww

@%ﬂbuﬂ o bl o b pub | R, b aearauste, by o
L BTG Gl Ll U nmm?u_g TRl hs !
L%_%amk O m&:;ummﬂ B Ir:m:t-:r:;ﬂ 1
K L OnDRTR G mrﬂ. [ e S fkﬁIIHlD oL Cadn il |
LA mm-npm:; EJEF:H"Q-"L | | il JI |
1| I |
mm S QAR T P L Coren e et § ol aore
; T s S T £ L S ﬁgmnkmm Lﬁnm& mmﬂ
ik CA"-.‘ENA E.L\JAU:RE. """ T
i WiST 2ol Ao ol B aoaaben @) m:u,ﬁﬁ:ﬂ; wrgﬂmmwcr.mw
) L. = w LTI s mﬁmﬂgumm s M 3 MELE thmmfa

'E'm.liq e L R TR . FTo ik L 1%@; M
Tube fas Ilfi-éllilﬁ‘i‘ ®E D I E
o ‘”'ﬂ-"' IJI_*' LiTe TE l‘:;_l Tagt
i

=

GEMIGHE li-EI_.LE RISORSE !.IHMIE = 1' i T

;‘Pﬂ*ﬂ 1_|..t|’.'| l ) THE o
i [= T [ AT 1-\..%
I ™ e SVILUPTFO DEu.ATEc_un'anp.

P A | POl 0k o |, GErPTvaok, (IS WPy« Cie Ly -.-EI .
Wy - 1 - AL | - ¥ . WS
| Bobiga | APPROVVIGIONAMENTO ~ "B am i 8

5""-"-"-'5“3.-'&1%:'-‘! W e FOUErL ] PEELTTE T AT
F e i by T -En CRE |- = R "\:L'-'- A a-ﬁ-u Toraf g o s
aR """"""""'."'E\l'\-'l 1 B g ah il B = R
hu-'.'-"ﬁi iFida D R e AT Oy

LOGISTI-| ATTIVI- | LOGISTIH MARKE-

A TA' ca TING |- 3yl
e : IN OPERATI| IM E Gk €
L& ! EMTRATA| -vE USCITA | VENDIT
u | R TR Ahienl WA poRT cilulg E
LT R ﬂﬁi “"?’f ol e L TR *
1 u;-.a"!."- A e - 'E"t-i A
ar T, [ e e Bl n :
1 | . :
LY |
< atﬂvté mnune
k.

E:n mmﬁmm&muma mﬁaw'%mm

xux:r:umu.u mmm& prq:c_;-.m Gl gtﬁiuamm
fa:wac::l mﬁm& ......

] e Aok, SO Gk Aoy ECAMENED J:SELF-‘: “‘Wm
| QKTRODR e mw:: wm-w.. ol &f:w-:m Caaciole |




o Mcﬁmm@ oSN LY (arek 0o G LS fledeeet. O [ONTE
R S O ecioni ol SN cik 40K useth & fx:ui AL MG S Selk-Tle
WL Ol o@Dl . R o
et At oonen MW Co E.EIEI"IG::.KS‘-‘EH Uoncice M'W
BRGNS Cull TDR NG o L SLsTemme © %“}ﬁ sl

| WAAAL & Uit ::_,r,:m"ﬁé @;F&
- 'ﬁ:ﬁrma!zncm :;J-M:xft-‘*r‘r‘:.* 00 LB m'r:l x =N ¢ £ cuonges,
dSeng ey @ U A ERE ol FOROMe dad vy dol ke ,

l@u&k'&(\ﬁﬂé - G Smeamancd G x.uﬂ:a_ »;peuwmm SRIN S g TRR ST
CoO0okss che u:.ua'-mwuuhé gbﬁif@ Ui OIRGLORO resd |
ARl oloee  aidnu e E"Em,r‘.-—h_-mﬂ 1 s ) it Rk UGMER =

B lamtousoie ORI  oR. P‘:‘E h.L.‘m"v ca::qut: hrpkmlé',a- NEcassaior ol m
q’%ﬂﬂh"ﬁ wa el | | | [

e kupa mﬁﬂiﬁh ﬁwﬂm C}-L ﬁ‘l‘ﬁf‘.:::.\‘wfﬁ- AN LAMaSL o e
@ E{ﬂg&& LS| Sunanal . UL - PRI LR | ROla. #00m) .

=Eim-m::mgmam£lu ASCID @ cOunEQ Lo O ClOOLs, Wha
L blont P@@f@ﬂ‘a tﬂtﬁ;ﬁ:{‘?@ WAAAE | mmWLmaﬂMW
e ormoritss B o MDDt COfA | cha BM0cEMAD | |

. .%uxawm%wﬁmm@w%mmwm&w =

MACEOSSn 0L e, || I A e e e R

weun stakema et . B ol

zaz'k:m‘:bcc:u D.kmmﬁ....ﬁ......:.! .......
.......... | |

?-El_f_tﬂ'ﬁ erely Cha Conarityge E-'!..I.H-"' M\R-h‘iﬁ tﬂﬂ-". ﬁﬁ-ﬁﬂ‘l%‘b..fﬁ'ﬁl .th'h.hﬂ’*st'u";’

cueuk® & MW&WM ﬁi"&%hﬁ@m& Gleuly |

Q:,Q(‘_:I%:LC_‘:. ?’h,u.gt \ q_,mhbmﬂuﬁq E‘,{-..LHJEE 2, A e | gl ﬁﬂﬁ : ‘:‘tﬂnfna*-h
i il . o Gone S mgﬁm €0 :ﬁm lattyal w3 &
m{:@%ﬁhﬁ ﬁmm 0 e i e | G fo L

Famme m%mm

Le mimmﬁb&s&Wﬁu COMMARIRR rrnl:a,cic;@_u Al
Ei‘ilﬁf: kD, Gy G Mg ™ ﬁ. 2A0ne ™ o '@ D), g
gtfd mmﬁmcmim *ﬂmd@l TALMR o onclude® C{M@m
i{&ﬁﬁ SN E | BRI ARLO |
UEH.‘.\. Cendetsd b (oS wochsphReny | (] Q) (rosec ke Pt
\J |, WTEWE ‘7&“@:} LAAAT LWM&S&M Pﬁﬂﬁ\ﬂﬂ; Qﬁf\?&t&ﬂ& . T
Coagrl ca chforeumtaione neee GO Oaak | EJ:}J;. Sl mmﬂ;;}
S cldeDEEONT T cha :a:ﬁmﬁm ?fﬁm':pmu | Y wh

AR oo [ O oo, L coccul G uone o e ?_ m‘{ﬂ“gw ®




VANTAGGI STRATEGICI |
PERCEZIONE D1 UNICTTA" DA BASSI COSTI o
PARTE DEL CONSUMATORE

{ 2
< EE
N & E'I .
i TR
% o : | |
L
o & <o —
® EE .
EES ¢ FOCALIZZAZIONE )
| = '
e "}I zi.ﬁ i —
l.r—.-i._ o s f A
S0 R 02 o O . TS 7 4 o M ) s Jﬂé i
== %mxﬂzn 3o OGS B UGG @ ol mﬂ.
EEL\ mf:s axxl | s, Slke & g At
-:;ﬁﬁdﬁhm &rmwﬂm& eg 00
NN T 1y di cormpononTl e ware oddido
ETL a B 's LT gl R ﬁﬂtfﬁ.‘ '-"‘..LUTT‘IEB:: n:m ChraCatex e chy B0, o Doy olell
1 mcﬂimﬁmﬂu Tu:::!ﬁ qmuszze mnmugﬂ-wm&um
Lﬁn.m&wp L TY m :
-:::..m{{.tmjm o et e, mﬂe.—-n,-:ﬂﬂ_
cuza mw\, (=00 ?&LH\'\EJJ.E el erfrree ek Qo U
wochudn, @il ma i Y G o o e i e O -
ARt Py hc-.._uit |'~:aEn-. @ ezl el RO mmﬂemamum
bl oo AR Sty LT A TN
;._.- LRI RRA S PR, e
RS S wﬂd;%m@ P lepnl | b
=1 ij':‘E‘.':_ AL R e T
Oﬁﬁm 4::@:1"-253 e T 12 4 i rrru:x:l-';:l mﬂmmld:r
wrhraarar fomy phne e (oMt O ihenuanuudhag.,
L ., L et SR B Ol oreasey o8 (RIS WLy Pt oA renBouee
| Cab? MEr.r'-m Lt (el e r‘mf.‘.‘:a. ity m—-.muﬂ:tﬁ- Qo
) pr e e, R | ';:ahb':ﬁm ’hh‘:*itg:;ﬁ oy mﬁFﬂ‘E ":’W"g“
cnr@lgl‘il ol iy Pal aod andh [+ % Vi i
L‘-ﬂ qﬁﬁhg w W&ﬂw O ol | e DU kD
i R porBnaale chAlin QUK ForS ofin nencl

wt P o 4= gl = v e v e P o
| ﬁ;_%;x?“gq’ mua%ﬂ‘ﬂmﬂwm—l@ﬁm
ot o |

@:@ﬁ.qum‘."'f'ﬁfé‘*ﬂl*”;;?ff?:

T iy L\ s & TR

L l ® %@tuﬂhm ‘ﬁm Eﬂnﬁ!bxtmmpr‘zduﬂuﬂ




AOUROAG  CIIL | CivwRG [Oteglaaoesne@ | L L
naalals (SITE oulli- TV =% o= s N (s Ty e o Qustabosone | | [
TRonG e oo (NG DAL o y B2yl
O et go sthoalaata (v STy ol I I I T
G aERade | Qe IR OuG VLAt nake e.mﬁmnwm' I
O actanaoud | d elmr et Pex was ¥ ol Husdoade Ol uiso
| CASXOROMANGTD. UMEG DU t@impg - Néuo, fonogned patte died
S Al RSH,| G QIABUT GOLe Sioaydy §he > ¢ chov uTm.
| oe RooNOTWE Qi ool dinp [oL M) _ . '
ORI onQuX PROUOED | Ul G, clfeh Mol (b | P |
e N | |+ 1 1 et

. _ﬂiﬂpmmltlm.dﬂ |
Quoslo o | rSd. o cosd !

b ‘ |+ ] =
CDEj_:v..IL}m AL -rg. 3 .
LoD, COUOIERC SO om Mml%‘ae!v:’.dl aﬁm[:fuam ook gﬁt&qmmm
Qs o ED‘H‘P.’:*-:{E.’::A‘I-E I I I )
| i--"!-r-‘_' :_|i..___.-..'li.._
| ; u&hﬂ&m._mmﬁn SIS = 2 S T
L ASTE DL S v V.7 i [ T Y A A B BT
. W Z i P, (OATE | T Se (SaEuTg. |
| noroens pet ooRaiG nolwsilh  non BONa clinpesaubill i precole.
N o\ 8% ot Q.| SEOEE, PERUS| o ECNOIMIS, Dl peolo. o GpUelio
| oEoreie SN Ena s GUSTINOUAE | gomTy G Qo Qaise S
| uCeert Gl cudtpudt L ieuhnR | e old cosio | ped lidy (s = TRITyI~ TN
fﬂmhﬁ;ﬁ honvokord. | | | |4 { | S B

S A O A OO 20
| L] PR TEEay = O N LA
Chaureatne cub ConaelD par pumduoie O pctolnalia W b G gy,
I UE: IRSSTRTNEMEYS [ RGNS ) o ptodumbs Via thamEe. pueade
o onl pucae GO OPRCL ppEs B ERCon Lk 2 enMAS RNz eruT
B AU [,‘:;_E‘EE‘MMM R [pprenohrentyg
i\ ' bt .

00 L Oaa R L&rﬂ ;
QG e pefTheng | Vo o Aot 1o |2 5 ) I
_a%@.ﬂ&“ﬂ ..... T A A 0 A o
A, Ry, gﬂcuﬂt@tmh:ptﬁﬂ?ﬁuck@mmm.mda‘ﬁ chFeren)
L ok e sslolad (MEofRC, SENROMOKoGUGRessy |
B, DERCOTE Ol Sesto e LmCORodicnR: & cOpoupOna D) omipless ol £CasT
| Qg oD oanueSRES OO0 ARG NS 3R RO G, Ereaumwa.

@ omets CIRMD SECM O opot fenpltienia aode cub hne degy|
Crnen BT B, Erud O wnn ERUeG O BOEROn Coun subong
N = s L R S g Ta =V b e i g BV T (e ST \,u%r

Gemee i SmPEIEREE ) . (€ HANMOSTONR R Mo 0N
%mmm@amw&ﬂn Corsel e | ﬁ%’”‘iﬁ
| { =N Lr::':n'ﬁdt&ﬂi:ﬂ’-ch.rﬁm b}.ﬂktg ducous 1o, TTER

_ -...E.-*. G0 ey Sk uoicre O v oo
T i @m%m% LOVOE O o U LT

QX
g CheSeSy EREe, Ol preclins, TG Makorss Vs
g s, Qe Cupadalea, mugamwa?ﬂ%

CORAM B O

(o QA QoS 40 i biscme i Lo Qg B R Eeitnts | @




| T

xR NGRS AR .
C—E!«E E«fauﬂu&h e e mﬁgﬁiﬁmﬁ&

BASKG O .,h
"Ih:ﬁ S 5 S T ey Q‘E-.s? "‘Li:ml._hﬁ

Cha

ek sl TnE La oG RO Sy

=) f%%m{mrm};be;g R Sy

'il..- o nAY 1 :ﬁm -t'cﬂ:m mmhm{mﬁm\
.l..mmka T&{rﬁmm@_ LuaRensed)

L | o, 120
| @Mxﬂ LA NGO e HW rr‘x.nm w Lt (AL
. = km Coy, WD e, @mmm:qpr:ﬂ ROCTYT IR = at 2 =Y

ZACNN Wik Cumascne \YTEDDAe | Aol ot QU
| :f%eem L& e SRS (A0 ORI O U, |
WO ey xk:a Ol o Rt Ondlo ' (EG oo & preasd
TSN NPT :‘_".-'-'.‘E& -:n qm& I8 st aveiang oS
| RN rrw:‘.‘txt:h oD RO
S f Ye 'n.h ummum G| ﬁ'
: : ﬁ%ﬂamwﬂﬁﬂgﬁw&]uwmﬂpﬁ
@M A mmmfct\duﬂm . PRI preckorty w-fm?:am-ﬁ
. mmm@
PLL.M T t.mwmﬂ mp&m:ﬂ S| Uk DKL

QLo G S WD | Loy
2. %l r_m W‘;m mg&ﬁtmﬂ 'aﬁa\l'mgu.n-
IL‘" iﬂﬂ:L | | 1
mrf AU TEC D | SR TSR ¢ wﬂnmgmm.ﬂ.ﬁgbmgﬂ
. wu_:mmﬂ&gnd fﬁsmm ad, ﬁﬂigﬂm ?c:m:m
I 5T, s renCwaEoy 1:1 we
L Sl oS s o d m oy me“ﬁ
] QR FMEATEND ncd., e oot Lranet pesch ﬂaamhtk% qmw g v S
A LA Cana W VBT ol P e[mnuhfmﬂf:mm
| mjﬁ A 1Te VUPL Al BRE e U St gﬂﬂ'}l'l | CoE oL
TS5 1o R - T MxMﬁ%imm o | [

PR =
Mm#%m er;&m‘mp ch.t-ﬂfﬂ ?*-'ﬂ (e 2GS!
"DE'I“‘-?""M ;;]EL CorE |
Tl CpER TSI Ay R‘Eﬁ-ﬂthﬁhﬂé CMLD- rawg:kﬂ G

2&-

RS U

@J..Q:m rama. Trazass, (o M-%__Eﬁ

N

LET

e 2 L



B t— = —— e ———t1 {1
mﬁw H%U*M&T@ RPN PN NN T Fose pus
Sl doe cosh O e chy chened U JONToRLD . ||
ﬂ{gﬁéts e | thLMgﬂEﬁinrﬁ“m;ﬁEE%h
= SV e i u '.im Pan, oSS Gulb Wit COw utﬂi"{'n
“aen EENLCCOMEN (preesy \ Foae TRe mugo . SSIOR pel Lopire g
Qs £ rsiown Ot SOOBOIUE Ty Gusstl jogrsiy | m@mm& T
t\&fawxx QR R oy ol O e MG WG Mrato,

Tx%& {Il!e{ Tﬁa\%u.uﬁ&%&ﬂ q;wr:.fd-n.ihrﬁ:ﬁ-ﬂ (s ¥ m'%'%!g E;u.ﬁ n'u*E'

ﬂtn:im%mﬂ: LAANERUOANT TSR ﬁﬁﬁaﬂhmmﬂ:u d.t mhmﬁuﬂ ,
SOk oPraenaie 2 ssmone | don ool 9afle nlagole @3 ORUG ok . dod
SRRt S POWDIQL Sae silmerTop i Baivary 'Ehh wo G oM. ol ool o,

S T T T ) A D O A

2. woOune @ %mmm Etf,:n iiﬂﬂq&“ﬁﬁ*‘i‘mﬂl ca!;tmta e ponCien
= = T c:s'.{;l: end osbore %ﬂ ranﬁ-u,m n:.u:ié Gy pen pnugf
sy

® Lﬁaﬁ&mmm whmim Q
AT DL Oy Calics c.m.mﬁ:,l %P@I @SL

ﬁ%cnaumﬂ iI...__,ZiZ _____

::9:.1.1 re wasta Qe R
q D u W Ty NeEnco €6y VYR i) R | Loy
[N N @ﬂm DEIEET D O quﬂa,m@ﬁnm weowe do LR
s c‘ﬁmmm © i p:@:ﬁtm pu.r.. 0E Q0erOea @ L )

Eetons Ol ..mlgtﬁ:iu:m (b e G0 ol P

SOonE DEN ﬁ.‘:ﬂ%x‘;‘??ép WMDY G ‘t-ti“m:aﬂ fﬁr@. &gu&m

Whi} 'Qﬂ-:lfﬁ TR elerei R o 2n i T R [:_‘:.l’bud:‘n. b= Hﬂmrﬁ LA UOLCEE I
*::wentu pmﬂcxﬁuﬁm.rm mwmm-a oy, VOt v O

@) mveos . oo ore G oo /renuele & wadD e haun ok Eﬂﬁdﬂﬂﬁﬁﬁn@hﬂ'@

ﬁ‘wwm&mmaum g‘-‘@@m
% WEtemee Clol wouco dekiciro d Ui 2 :.:l%._,a Gl
mﬁu@aﬂemumm mﬁamﬁmwm:m SL». Wi ey Shaatee
A

: W AdRA CoeND 4 tE 'E‘EIIQL".. ey
L RER Oy Ty w::!l-u & ai % ﬁ %E’* N H
@ e \ BTN

'?Hum‘mwmmmm%
D SN Sl DR ;_:hm-di-} CuRLxe & SABEOSRD O (0N Cinta
e &.mm fay m:wﬁmjﬁuw ﬂﬁcﬁmmnmm
S8 S B -.E::Jﬁ*ﬁ‘ mm Wk Ny ind e

b =t ]
N0 S GERE | wng o IF -------

E‘Hﬂ"ﬁ'%m |




L?mabhmﬁmmmﬁuww mmmmu

8. Diaponib e, O Ii.-&%& Cutere clLage
it Emf"" ?Eﬁ e @lBBeks
b
:n.r&: E %m?ﬁ & Crom -ar:@ ahe l;:ntﬂﬁtm- ROMENETE D, SBAROne ols
34 ey SR Lrprec HEe Lomeof M, |,
o | LRdese CeRui) au;ﬁr\':ﬂ.‘. W d.u %ﬁumam\
"
Ol Lsioe s NGy Cogrs n:;.m w0 s DO |
o bl Loy
*jﬂ ﬂsmfm g m = mm&m& SEELETRE S
ok TR0 @;:HL un.me 2 amehia Ta
- Serre i, L\"I':!li'-"-l"..ﬂ-!..--ﬂit I:s':in:wh,-:ﬂ&a ﬁhﬁm%ﬁ L '
§ POOCEET) TR R Y CLWRE S0 ot vl Guacscg Do,
}éb_l_. DARTE CEL COoWSUMARORN | RO Mot ladras ol
- ~ BDoghertuze CONS, phily sy Sadnlouor B Frﬁdmﬂ,mmE
{fons et PRl pelaiua ot ks Cagantouds & GO PR y WL O etk
R =k mm&lt (Aot O efysers RN el
*:-um-*:m Tl TAARARE PR noonady (B Aol iR O Ol Ty
mL el oIS daofon sl Rl OMEIaKD . WO clibkaua
“ 'E.\ *‘:Mﬁé Y @ NG T
) SRS |l GaatyuasTe J p O AL TTVE 1o toncda. |
Gy PenBTTEE P0G, CuADlAERRE | £ Dohonusre el Ay Poad e -
ﬁ- ::lcf?t ARl A oo O | Ce R vl ol e @ Ln;ﬂmﬂﬁ:&
R A sl e ama b
5 : - AT j
duxe, R
e IJ l:EEl'tE'-ﬂ stiche fisiche mtrlnsc: he prodotio/seri [(Conk L‘l'"-l!ﬂ =
2 Boy tecnologico, dimensione, colore, peso, design, material, forma) .%m—-— b
| 8} O Performance prodotio/servizio (affidabitits, velocita, EI:Infl:]'l'l‘rl'llHI‘:_'- Iu‘g:ﬂ'-ﬂ E = .
E'Iﬁ':i.%']ﬂ'tllﬂ :Iuml:lllra sicurezza, . }I e EEphn OUN 1
AT TS e 1 [ N TR L !
o mc::;
ll-f-kﬁ [ ] O Marca e Il11$§ém}:dmi.l essivg dell I:uffl.;l-'ll-'l &' PW:E- ek s e &
Ll u m (Fattari sociail, psicologici, emativi - compartamenta Bcquisto Eﬁ"'"} vl
st S ] | quaesdole rose man mpgatereprocesso dofets | oo L
ks i s B R S,
TS ' T W 0
e - O Condizioni di acquists (facilita) e caratterstiche del luogo dacquiste | & o
- i (esperienza) e e = ]
| i B —1 o EJEIEﬂ-a" di ﬂ”EEEMlﬂ!'WE al clente {segnali di mercalo, garanihe, l:l':t'ﬂﬁ-'l-m:&!ﬁ- 1
AARR T pubBlicita, investimenti AAD, sedi prestigiose, prezzo elevato.. ) rrnatio i gt ol
11 5 o Frndnﬁ',{sﬂ"-'ul cumnlementan che facilitanc condizioni di utilizzo -nF. '!I:-i -
upr.:..:.m di tnnanna o}




E‘.4 o & S TR V=T e s W) WH AR I"JEE";L""-.%HQ [
w1 mﬂﬁmmmm ChE *Eu.l.hm. r&ﬁf <TY ﬁ:h:s::m.u LR CLLDRANCA A
e QU A e e o | cSadx e stRnas '_3::1 ]EJ'L hux:nﬁ'

L‘t—cxl:n:mmwmm nmumaMﬁhﬁﬁs
QLEL podehbegos g |\ i_\ﬁlzaka.d.cmne hq (ORI
€ =Y D'HE!'{T?E:: (21T (=)

sl |

&mmgn¢mnmm

Colnsame nevke deh e O Ve
LT O heua mt&wm;:m&%

J‘E&Eﬁmﬁafﬁ pesy "u.mm:tm z e E u‘
u-n u..u t_mm::s c;;w'anmﬂzu Ej?wm E&m m

|, Qo LA, ¢ r-:m%i::e mwm @afwdw oo
n%cxﬂe w.laé.‘u st

4

+|_ i,

] UD- e ma ﬁwimm Ay | gﬂ.gw:.ﬂ&a

E qﬁq&mr&im [ s W nd EWTEME'L il FORRQC
rmn-_mﬂ:.m /ae@mu:mﬁ ¢ ol Lﬁ%thﬂ ™ Wﬂtdﬂgfum

% tﬂﬁ.umw; Sachol gmgam&}uh N =

8 dtmm | EENNE

==s0 oo O nyEre %ﬂﬂlm fﬂumq T
e rRnnd |rmieed mmter.mﬂ & Necapala [ :::aar@. Tt

ﬁf‘ﬁi‘m ..... S I |
Tauosbts ! Eﬁ m
Ruoiice O preres ccm'%'axmﬂ (s [N @% r.ha ‘rlr::-hw::r p:]du
ORI, R e l*& t:-ﬁ;ﬂ LA E s CLL sl || ||

SeeUSn w F'Ef@%mf‘i Qo ﬂrfﬁmﬁ@
%ﬁ?ﬁ?ﬂﬂ! S oh " L_H-e;}lmﬂnaécmk}w.mmaﬁ

non meTEabie

R (Ui N0 | pLd Hooh e adecedibile
Esﬁﬁ- = 1N pLd ansere MAEMEE e w

CaphO| Ol o ((gheciusac ammmmmm fmm,-[fs:i:.;;lm
| &L muﬂ:ﬂm Lgsoéﬂ :mtaammma < = I

:;h AUl oMo ol cﬁi'ﬂﬂe AR
Elm%vﬂmx wmxﬂm‘e m E:u..’.lt ol Ofcliaao @l

LaSe gggz_mmm "Em’”{ﬁ |__|_. R ——
nﬁpp:e&rdamman-h ""I|_=:_:_";_"

-t Ceres L osmererdi = DUS mb.kmwaqw
o (CEeHRACOE LS Ol Wl 0] Somh ok ORUG oot Ohal Jokee®
S =URER AR Y iy Ly = v cha QuACRoNE | |
uﬁ.l.mmﬁﬂ Qo UST . CopcOMRISO0 clia | €1 WpreRa B W‘L&Fﬁﬂﬂm s Meseuaonr

< Soaee (| da ST xmm%mm 3
%#{\%ﬂa M\mﬂ% gL mﬁmmm H&&qﬂﬂkg

N AUOUR.ONR oot |\ m%“mﬁm ot dhdith citecemus

et DR o) oty Lo (A Janeerds, | | | |
e WNcIChUOZENE Ol wﬁ%“ﬂmﬂuﬂn RO, Bt iR Aoy
..rrr'-.t_:fﬁ.-'zﬂx s qmﬁﬂ!ﬂ clod WSRO | ncqmcﬁ..;:m@ o

——



)

:@%umth@mwm .

GESTIONE STRATEG\CA ue._u

oen

LRROLDEONS T AOJudTs. ok
HNRITO GRuR SUACUMUENR. G 0 aua Qumacue & ol

TSSO Ban b os, facec
mwnaﬁm Ik, endey & ﬁ; " '-:r

R L

AR BOUE T Duus pfm

@) T - Koo | q@gw |

Q- €100 Ty viounende | dalis
(DM MR el o, S, 1‘1%‘“ MILCESTORAS oy mrrive

N CANSenee o b
N AR & conTllgunsce m | et oy mﬂ“’ﬁi’*ﬂm
%%W&t&mwﬁﬁ ﬂ.ﬁ.m;l:ﬁ_u“:w, | ﬂ:ﬂ.l:ﬁa mm

P “Suhumaore fﬁéqmw |

WNQVA:

WO fpuce DRk [ﬁ%w%m
o,

2 S suo R

[w Jiw.

' u"muu"ﬁ %ﬁﬂ el L al,
0 Doue ke - douS conteirnig

Lol Ske smnoione . ||
TR LTS, SO e xﬁﬁxm”ﬁmm\@&ﬂﬁ s Lo b wasaad

QCCa\SGER B odrn D R N R
Ry i %ﬁmtﬂﬁimﬁ ﬂ:« :

&
fols SRUTIS vl
L et ooy 1By

Thrrane ProskOTI cot Wk ImEERGS DA QUi

+ AR

":m‘t@m LERTRH LD
ol Duoctomr sl il ¥
o ol TE GO LMD Madianooe

ek CNe CALNT oA D SOk | rrwam::xf::.\

2L
ﬁm [Acicnoe, Co i;cmamer

ANDURTE B CUERISHE o Sl tyaee ¢ (MO0 puX SERALGID & €
%ﬁﬁﬂ"ﬁ ﬁucwj‘ﬂﬂﬁx:gw& SNEN TR Embakhﬁel s TR, N[ o
o 1 Pl 3 IMmodoRacls (et | | [ ]|
GEREGAG QRS | arerrhaziond Eon dued] con 80, P{EMI.IHL‘I:CH.LGHE
LR Dot el gl PUane Dlpgaado (Ouwuweaey | | |
BRI oD W deiem CoLcniE erprtrc WL UGS (ol | OR1
L O A | I
L INAOMARONE CAdkes Iha COSTL 'l.._ﬂ.-'-am’ “%Ec:}“; mng\m ﬁ.upﬂmnﬂ-l-
et - P topgom
L' QurrBe0 Gl ICIGIETEL © 253 ﬂn@ ra RS L{rn?:ﬂm?@n.m PRt
m“ﬁﬂgww ﬁ‘ﬁ{!‘ﬁa‘ﬁlf.
Wamm«:% (@ OO A 3 Lo oS Gy £ chazony o Ceier

00l abtore da PheLerRITES ¢ Ol A b e AockudD Fole wea
PGS0 R, iy e mqﬁﬂﬂi&@iﬁh AR Cncchese Qeopte, | | L

ﬁﬁmk Sl P RoCST | s, rt‘w‘;ﬂwr.:a;m‘
et | wawx CHoaadnl fres

,u::.. SRR, oaa L ARG o J

wﬁﬁ stﬂh:; Cakcrt i Y
Ch U ]
'FI-'.E!IE éﬁjﬂﬁ&-‘"ﬂ:ﬁﬁ:}h A0S 1 RO ﬁk‘lﬁ.l: E"I:MJ-. L!.i'“.]-.ﬂ o u'i't:.'.‘:., By TASALACE
'::.H:q:.u’ﬂumﬂm e s T =1 R0s a3t e e L - A o
S iy e L & e ") CoAIR o jim'i'b .
puulmﬂ&kw *.".-l-".. e.x@:mwm Bibinek R |
E;u x&-uJ-.L mmm&.m Lﬁr-uﬁ iy
N Ekl:;a::- wma =R Q‘ﬁgm e a&muﬂfﬂ
o cm,'qc (=Taw SV SRY L 111 ;L:lﬂﬂm -zi.n:ﬂru:l QA
-::."-:Er-akar:.c:ﬂ.s.h [ [ | | |

m————



s : Ve cowe QO |
- CoPgoierat. &y pahl Julin]etn LR mlud mmxnﬁmmﬁ'

@ﬁuﬁﬁﬁmw me@nh mcktﬁcL.:m@ ,..M cuup:emu BN
{ --.'-;--‘ l ‘.h_:_. m Hmwmﬂﬁ m ..?u"*
T |

'-EEILLEﬂm w Wﬁﬂ.ﬂ-ﬁ.ﬂ&lﬁ Pl 8 '=¢:LI'.ETACQE|:AQS.E-L Capy =4 0A
S NP AT TV S P W S 7. Yl A S A 0 A T
um&mmﬂ % AT

PRODOTTE 5501, ' oo

o

INNOVAZIONE SiMLLITSS -
CNOLOGICA
e i ot e [RITVAZIGME B OSSR pioc i
: s BT (TERE A s PREEESS C 5 e ey -
.':I-liﬁ,lﬁll I:.m ”'.";t::-fl_ ‘,'i':_'.r.'_:_ljll_!.'_'_-" { .rr':'l'ﬁ;'i.'p':."u.'l‘_:.:'| ok R AL
k L TRALY angT : _ Braage L SAaQupes
P OIS sl sk o clu ;:a:n::: M%im Gm
B DAACH mﬁmﬁﬂi SERORE A i Sl placd e,
Al I =0T aY fa 1 Ok ka !y W pud FQEMEI
WMDY OO ol ;R{::m.rﬂ: ok cukta . st & pertad
*'E-a (no G QOO GAL D -
e, boadirentole

Q
i &Eﬁ%:“ﬂ |;.'I"-|I-L “-h'lﬂl'-.llﬂ!l:!l!ﬁ T AR [ALRRICOAIS (s
"'{H'E:w;eﬁﬁﬁ Lmug&tﬁ\um dlunumgﬁu ||I

Ly e e e 5 ! i i
L’ E ggymg!!m =TI ;ﬁ@& Reon 2 da ~ThExy & wﬁﬂmﬁ:
| Rh L < & psa L

:;a-_mr& (s, DBATD Clseaphl e B WJ:ELML G ﬁmm?eimam&u; \nnoURRTe
Ma o Y J:cnmfu H%@Q PREROLRE  MELUG [EneCItudm, CoMAe W) -&mﬁh_
R SRR O ARG DG 0 e nol

BT fﬁ'ﬂ CEoAL
dod TR OnES B0 R Aoy QAL AR Cu. %
1;%9&&(}.'&.@

P TYy Ve CatOIC, GARLT RO IOl RONCO,. Q@ et d O Qs & Bhianeua
. g;-m@_féh?rxn%:‘k ohe O (v Ao ﬂ&-’ﬁ?ﬁéﬂ'\ﬁrﬂ ANE L TATIS s T N
W Ry ;ﬁgf Lioyas o ofrroio

W Prdcion 'Lﬁsﬁh“hi {'_*.,_El.'\-::ﬁl. a7

Q‘mmﬁmﬁﬁ.._ H |
1 ---|-i.

Oy TE OO L
- SopTaacdd  Clak SRR ':J:E:ﬁﬂi l:“."l."'-'ﬂli--ﬁi.lL mhibuhamﬁﬂ' r'-ﬂ‘i'.ﬂ-'r‘x;a Je_ ﬂmﬁ; m u
focin chy Qo pruoes) |

tuoie d ;:.ununm cdy cu.p.E uEndo | & un
o RGN | W0, Nl
L@.E:Fb-:-hft m&{ﬁtﬂ". fi x.:* A\ g Do Lua @F:w:p_ﬂ_q_[:,

'_sa.f.a ST ﬂﬂJLJ::tmi'

L::'ndaéﬂﬁ'ré MHlaenat dute | .. @



LR s afa t (T <o VR I TR T
SG dO0s eponoh (A DARK
PR e T AN et e
CAmOPIUGRTy BRL WLIDES LI AT

& (R, Oy
Miench O

chaerdl, cankdielodsSS Lowpiey
WLy Eﬂm&, LS A o |
Chsals ?emmtuﬁ& (WA v

TSIETR00 00 Cne MTeEUD EW | R (ADIOAO
W a Eat L Ny Cpsa sy OAAONT Qoudal @ T L AR i L]

plhnsd G DAL A

(& 8
e L
hE Canin VT, .
el st
oS B ol
bR Y e n ) e T
Wil Ao, |

R T

L 0
COoAemsth e Gyl o
ATORATRRD. G Ll
ChE e RO S5 Y
P e e s W AL e

Qo P TOROre. QUG SREECENONE:

Lo |
| @ ST enote s

[epas | P TaRE ’:'“.'-"l"\?-.
QiesEe @
| A o

A DU PR ChOBdG.

Aoy Ak Rkt ek

Lalel Aot Uhe Goual ekl
O Gl @mehdorsagt ol B ;
cetomaly | oy St | aenstion | L0k i

Gk
p&rtr?ﬂrepu:aamnwaﬁ L
%ﬂtmu £ et oo ing feontrer O (NGRS

TATEE. Gl CERenah lnhaandl oL @ B A BER Y
L2 ool G wpnitdDimamo, T gt
G e nmﬁgégsm o % =1
CLOPOO ML ST, - ol B ol
S (LY A AROS B Ona
PLID Gadkrd O
?tﬁtﬁiﬁxﬁ Elbetan G
Ce Ao oo s preeme Cor O,
«;ﬁ?—w&ﬁﬁﬁ G NEDOeeed PR
- AR e Prpctoiole Jo, O R0t

G .‘..‘_E el
= ?t’! ;ql;},lnu;ﬂ
e Calole. | | [

LY 5 cacy i@l mmmg::e a L;wl-.-k1E
| TR b g L Coeishe M .".“_-DHT*{EE‘E-'-& ]
R4 vy Chaanooh [0y P aEvuroct o craf e do SRl Lve

| M R TR ﬂl@&hmmu L

C!E ﬁu:k.n.\nﬂ:g.:a.
%: Lo(sce m%x ATAA
b ilalos g mm%hn ¢ PREHAR ORGSR
piniE

| pE0emane  COTRpETRAEE W
ozl | aREhE | U0 REORS B P

| glsensogn . WDt g
' 0o ﬁﬁﬁmumkM\»

ol b QARES OO Rrcky .m&k u

T eone PR |
O
i U] =2
b =1
rola 3

] e

PR pa A s
o cg-ﬁ ARACL AT [

o O Cp0ys (ORODLOUEDR |
G copbibrelodins o WD COMOSLLLTE
CAORoTTIC € MO goia € AN _
MG v o kb sioug

A o LU t
e Tt ] AR @ AL COLC -

TAGaIms Ok MUET. UDALFESEL S NN
ol SO oG cOM Cl LA 2
gt Quaelis tlenchlia Lo
£l SncaTo T Fﬁmﬁﬁﬁﬁm’ e
£ amoga Ji Olino hRiort 2

-

Ul Tt QULETS, & uflheot
e e Easiwnk Sce b

R b et hnts JRTL S L L0 = & L4 BRI

fatrGense e, O B0 O eOokE!

e T

ﬂﬂk@w\m{#k i Uk ks

O O prres, SR e = = e, S e s
Worr ot £ inavomaGne T Ol it Cupig DR oppudt ﬁ%ﬂﬁw
o cicNe JtEcm:M:;,J}m P o DErEae .| Blknoha Gl PP
o B Aciehe SSRGND GO Seltuapet s,
e o, C e, OO GhiaD T acho Dieees On prlis)
i (IR épﬂﬁm. fale THLA Lm.m.'-mﬂ-_mcrﬁ, S 1R
Chn cyaiantinag ArrRgnoed . ONS. B Mo 5 N A .
& PEOconre T . -




Percorso di Sviluppo Lato dell'offerta

IrritaEkone

"Tl'"l' el LT
b i s L

CONOSCEMNIA INVE NZIONE . INNOVAZIONE —  DIFFUSIONE

DM BASE
o -

adorione

Lato :Ir-.rlla dcrrnanda B

D%:m ?qmﬁm ;h._jﬁcuna 'Urlﬁcj,:nlnc;s ﬁMMwamm |
QUSR5 L WNSUDAUONES :Fiumh ﬂu‘lcpkﬂ‘l. Mmam Ol CARLenT)
oMo @ RCnOIGRe el cou. (U bone Wé.;t“ eaERonG. \WCh AROC petad’
G HCEOUDSE BUS ABUE srmismOaone | N 4 LoNOStunep QIS enisTenti.
Mo & un IoceSesn il geg wcharsta® Iy lntecin | et Dunch Pl ARTIOK|
oo QWCILD TR DUk BOAO.L B o |peRETRCON G W POSCoRSy
EL&LL::- ﬂiﬁmﬂﬁ; émwmmx % Ena Tﬁimt_:fh | P
AR AL rIORE | O 0 ViV L Lm 4% um
%ew;;: W U2 ONe wmwex& ?’P\ﬂm@
Co D @MBFRNG dm)\ws\ﬂ aﬂ:&terﬁaw
R IGO0 sne @is wara A axmmmem@fmaf&mm
Nt dergsond G0 Sc Gaim k&kﬂm& l’f‘i‘-::&perl.,;:;.
e OGO ENDYDBONE ﬂd’wﬁm L

EOMALAR '-.HLE‘ ma[x‘&
mm fee::mc::é:\:_ m&&mm
qﬁgﬁa ﬁ Mmﬁgﬁﬁﬁwﬁmﬁmn

Shche 3‘;‘:‘1% O B S Fﬁiw
Wf‘ﬁw ] WM e \}*{-ékﬁﬁ mﬁﬁ\%
ut&nd& WA V) VR %"%w

Elm?\ e iy SeCieL i@&ﬁ‘h‘iﬂ_ LG
AATIAR & @pueD. B % Qmﬁe et
Hﬁm AT & SOAR CENOCH
ra ﬁé’ﬁi\? %mu“@ﬁ ﬂgdlm D =
A Aone C CONCEORTRIS, aul ] .
OARCLe ¢ suuc oun folze du Derspaaone mﬁimﬁ

%Emmu_r:@ Wniarsecuoh®  dul (rmaRGaneieeD OB culdmy Mo
i

_ axErde GO rfeudinto. eCo0O Mo, € oot ailiy, Joesd Eﬁ,g
@W CpaET OECainnG, @ cRBEA AUV Sy (UG T . {:?E:h
[TV LONG AN BN \Q raunbspen del D
Ol T oL MO Y |, G:nﬁwu ) S '

e \Q s(-:cﬂ.*;::-, P S e

PO L iDooNCeaOne gt Hlld"f‘(}

CRCnIes, (&g@uﬁuﬂ&ﬂ

pcg.:i.tbﬂ, €, ABory 4&

Oan QUACMO 2t O

CommUend | ﬁﬁ\ﬂ‘ﬁEﬁ"ﬂ = b AL '
D ‘:l-ﬁﬂﬁ-ﬁ MU\UL@}.Z&., AONCO Wl

G Sy “"‘ﬁ“"w““ﬁ faegy S o S O
LeeeD) Tt 0 EE e (e (& oy (Eh LTV
L L\ﬁmﬁ Gl 1"-.‘&%} C.pELM‘_“.. s =1 lﬁ:} im"g?ﬂ.uu E.L LI;.»J-GJH

Loasko AO DOUGAAMN O \
Gy mu“-.@_‘l._L ﬁtdm Q El E—'L;:‘tﬂﬂ.'_l !:‘:Sﬂﬁﬂ E:Lh. Em
CeCrolCRs DA . ﬁ“""‘“{‘-ﬁ"‘:mﬁ Quirste daka @




~ E?i’.p &

W'H‘tﬂ_x -::mp_ Whﬁlﬂ

f‘:‘i‘ﬁgﬁ
A 5«)@(‘;6&_ m&ﬂmﬁ‘%ﬁﬁ Y '“M‘ﬂ"'»'-.m_':x :&maa
W 2 SO 32RO | § mobore) GIAG. | wvto s e
AR !

:Em mm o ﬂ$}m~4 i ﬂﬂ@ m 4E :S!L&u oye ncmm,.@m
Wk e hs, -'tf‘?hu ﬂwﬁ I; S Lu o
LG SRS, |exches & gl ‘Eﬂmg antm.

| ,k LLI:'!.W'L hﬁmk'tm% 'Ldbﬂhwﬂauﬁ ) EEM Ch,f:ﬂ“rr:ﬂm_-.:. |
e t&m SHO0 st . Byt émuﬁe ﬁh‘“
ﬁ R e g %ﬁg s &
o L\ fa t‘n@_ ﬁm{ [ B AT
g fﬁwﬂ@amtﬂwmwﬁ % \ !
why Cire CRSRER BAD MBS ammw [l Qngm
WONCRCTNO o By fﬁux'b.il B AT PA DAL MEJSHHE\_.

Eﬁﬂﬁﬁ:@ E s kY mm clﬁu e VY s
- Ak Tn LS AR T‘E&‘E. |
ML eEEs, aim'l AT - gciéc €4 ﬁaﬁ.ml ?&M

ernhese oo R (oo A IR, |
oo Qtﬂﬁtﬂmﬁ iﬂ:'ma Ol nMowmmane m#‘mﬁ
B30 IR SO, A n Gl ESASRIOMA u—-'-ﬂ::— a::@g

s L bl ez oo ooy | ' R

DL RRR oM S tuearG & Dot oy |l Qﬂkﬂb{:ﬂ
oo SR @Eﬂ:ﬁl%ﬁ £ Ol cipore e | eny
Fnes cacd Qrodste oo Uon WH'.S\R{IWG fi =YY o
—eeRete . 0. Criaumere di ﬁumgmdm't
CEomoEen B0 dada m&.ﬁ
Evin e CONNID Do Y

NN
&.ﬂ.ﬁ_ﬂm_

-ME mmﬁ%m%ﬁ_ mﬁ'ﬂlﬁ s o | wrar;éﬁ_fﬁ:‘.méﬁ
RN o PR PRI = 's K oS LA Ao 0Bl o LRl
“ _ g_m {E* mﬁnmwmmmmw mmm

| | & x I ]
w "‘c:..,&-x'i:; =, ﬂ:mﬂf_ﬁi‘:‘. A ya-at W RN me%ﬂmt Y
Sue ECACARTLINCT IO £ Lﬁm‘&k_cd-«:n&-& al e | | -
LA ADACH SR OUE ey & 8 Earﬁ::ﬂﬁﬂ fs §% 3 Q g g mw
chfen DonRital e o e A | AT IV AT e ﬁmﬂ&, LR

BN sl I (SRR,
i?ﬁm uer “‘Eﬁma} < \eTE s Ui | OO TOME. ch
= wnm\mﬂgi\b ?:awm mﬂﬁ'@{:ﬁ?ﬂ m-.mm D Gri‘ﬁ_":&tcdﬂg*ﬂ

| 1.4
e e Tra T wm&gﬂﬂhﬂ AR | m%wm

ecoko. (! o
| AR, G Eonaca g 2w o Eﬁ“‘&ﬁﬁm LoAEl |
_m ﬁxwﬁ m::- Dﬁhm r:,!._._,;l_ |

rrr':EEﬂﬂE‘:‘ PR cﬂ,kEELubuuﬁuk-E ---- ]




:_Mszj_._ =i :,lnmm\.

LA B R OTe G b, | mcmmﬂn ni:u
S clwlo TR By e Enhlmﬂ \H‘%&c

e UTHJM ‘\ﬁ.lomi
O ornCddaeing rimxhul.wuu.L od | e \ mfu Gl
gﬁgl

L Clsseam fekEuehe | diodlel Ok 'H_La LSRN0 13, g
PISnnG Lanageeaad o Plmtopd) | 80 phimog Qi J gl 0Quda
8w I U.ﬁ;ﬂ?hq Gty hphi =y m m-:m::: ?u_.»_
oA WA O O ek DR UE:N#) .
Cﬂﬁtﬁ&%ﬁﬁﬁuﬁtﬁmmu _ | 3 L | | |
F\u:: BLANSE L OO o, L D ] ‘ [ ! 0
e MG owerat 0 ot | ‘ | =

WY Caa B0 a0t ey o B0y | .
'm“rﬁd&hﬁlﬂhﬁ NS ....|_; ..... n
%mqmm@w YD | | ......
mmmm £ Ean S s UK | .......
ikm?;x?\mmma_ﬂ‘!&u EaEenEmEE NSRS

ﬂkmﬁﬁﬁ- s [I||
mmm&kﬂtﬂﬂﬁr@}lmm ﬂ?lmmmmmum

\DNOUORON. | | I L IODoNOIACON

ooy | | osontRTusola
:mwmmm& MxWMW |

T VR BARC) e ek Wmﬁimﬁd&xm
LSRG O, oG ﬁﬁﬂflﬂ? LD W B ‘.5'3:“_‘1&'\'1::
, N d&l% AAS e RACOIR] oo, ol LbaG!] Reieeide ::m:m
%g T CRNOER Saaay Sy £~ N’r@::ﬁ&n:x ,j_
mﬂexﬁ% ﬁmmxﬁm%mkﬁﬁ (RN o :

i g atoe s W< e SO I O O Wmﬁ@ @aﬁu@e AL
B S N O A -0 %mmﬁﬂmﬂ

Sk ElinOue 0 poc G waa | ipnoo ' gosie
Dot oe qg_u;_? CoNiEcarme | [LOno R Erﬁq?:&m%xm QI-ELLMI

?;E - e, Chena +twg:~w:1| | x u&»r:m NYINES a8
YT Ef‘iﬁqm mD‘ﬁ O @ROr w\\l o
Al e ER ANt AV SUEY L %m;ﬁu \
iy L,:w umi.«.f"nm.aﬁﬂ@ e W0 ACeDe ;
ewn*gx,& Lm—utmmmﬁ muumﬂﬂ MG fpﬂmh

mum o € 0| \NOERAURNACL L (@ |

mu»:mﬁuz WS ad ety lp ol WW; W?ﬂmﬁm




1 - -
O alascone| ﬁm AN Rl
Al | stese, ﬂ' :

opl &k
B, MR Dok, AR

ftfﬁimw&mmﬂ peg & m:m::dm‘m’
R Ty Gk B

{ eyt
| =LA, ?&hﬂﬂﬁﬁmcﬁb& COED AN SRR Wﬁm

A b cVe

(A f R W) -ié {‘%
ﬁ 'tﬁ‘hﬁ'-}um [ = ﬂurmﬁm':_u
et CRE R

k108 §

E m&fﬁd&m sk Poshe del LR E L Qs |
MRS b kooarioas By & 00U MR~ |

S OO RN i oD W Oy @8 WO e A

SSRGS 2 BRSO @ Do calgiry Q. Lo ol e

AAAY EBCTRY nr.-,_

e '."'-«#'-'-H'L'.'_Iw'\"*i'_':i'“.i'ﬁ. ek
Liney | Sk of  Bn tmue

M‘p:: L R
oo
» DONCONYREED uing

Tl [raE) % LA, M'HM
LTEROOANG | oo e | D de e aadnd | Jud g .

bR ES

l_l'l.E
CYE S WG, COOYLTom T WMEGJ |
W o DS ARAG S | S TG Gl et GaondNE DSITUCUD |

MM O en o ekt Bon o0 oG Sy

sl o

CIVECTEC, O G IS s A HUJ

Lo i &
E AT T w e s w4 SN N K

,,;:j.;:.-..""ﬂ-:j@.l

ACH AR NG | P
DRl CoiouTy %ﬁ@
Em\mw@ e aRRRT N atat o e Tl
déw-c!.—l

nﬂ%xrﬁmrﬁﬁr fwa [ Cha W

ar;ﬂﬂcica:tm@_&;rmwﬁ: Crakmaﬂw_mﬂ

AL e

oy T e VTR O (O R

2 Hlonnet cdcn SR Ol

| oEtnol
@c:?{—_*u ALY e

e | AS% cﬂuﬂ_w\

' c:l,_ﬁ"'cm
_ e v ) c’.ﬂrﬁ eV [ LT e P

B % Co o DRl | nﬂ:ﬁE‘:E‘“’M“
ooy mﬁFm = %‘“ﬂﬁ

—I—I




Dm‘éﬁm w:;q _ - Mﬁﬁm{* M:
J I

puss Lm\ ‘
- H IS . Pocrione qu
LM DO UG 2 e d,a riw..hﬂu R sy Qﬁfmtmu g <
SOl ORCTE. Gl mumkmmamﬂmﬁa o gt ?cﬁw :

£ Gl bastociaamion® o pioehes ﬂmxﬂ
éurh Tars ATULY = AN . E \Mﬁ‘:ﬁm*ﬁﬁ :

 Dap) e ?"W;ﬁa{tﬂ H—.ﬂﬁ 1E~ u1e 3=l tf:m»rt-chﬁmﬂ '
| mm*.. X o | | - | ! |-
e EAREREE
Lo ot Ao dm;:, mm = i I
&; Wy lﬁ‘ w'@i x@ﬂmﬁ}ﬂmaﬁ e iy ,

A 2 8 S S S [ | [

D R TaE
oo romnes. SOUE § Carnpi@wEidosy || l'i‘i—, o

| Cloeea t e |
ol rree e Gl win (TRlcex ¢ O plocas il F
i CrreeCial oG (e . IQ@ME E:u.u B

ammﬂ yun RO SIS0y q
Hﬂ‘hﬂe
2l }nmd ?éaﬂxe Qlﬁ Qm k*_ib E*a'ﬂ“c:au:pﬁ w@a@

-




